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Introduction  
We are pleased to welcome you to Sexual Abuse Participant Manual, 
developed by Adult Protective Services Workforce Innovations (APSWI), a 
program of the Academy for Professional Excellence under a grant from the 
California Department of Social Services, Adult Programs Division.  

The Academy for Professional Excellence, a project of San Diego State 
University School of Social Work, was established in 1996 with the goal 
of revolutionizing the way people work to ensure the world is a healthier 
place. Our services integrate culturally responsive and recovery-oriented 
practices into our daily work to promote healing and healthy 
relationships. Providing around 70,000 learning experiences to health 
and human service professionals annually, the Academy provides a 
variety of workforce development solutions in Southern California and 
beyond. With five programs, three divisions and over 100 staff, the 
Academy’s mission is to provide exceptional learning and development 
experiences for the transformation of individuals, organizations and 
communities.   

APSWI is a program of the Academy for Professional Excellence. APSWI is 
designed to provide competency-based, multidisciplinary training to Adult 
Protective Services professionals and their partners. APSWI’s overarching goal 
is the professionalization of Adult Protective Services professionals to ensure 
that abused and vulnerable older adults and adults with disabilities receive 
high quality, effective interventions and services. 

APSWI partners with state and national organizations and experts in the older 
adult and adults with disabilities professions to empower APS professionals 
and those they serve to live safely, peacefully and in a world that is free from 
abuse and neglect.    

APSWI’s partners include: 

• National Adult Protective Services Association (NAPSA) Education 
Committee 

• California Department of Social Services (CDSS), Adult Programs 
Division 

• County Welfare Directors Association of California (CWDA), 
Protective Services Operations Committee (PSOC) 

• California’s Curriculum Advisory Committee (CAC) and NAPSA’s 
Supervisor Curriculum Advisory Committee (SCAC)
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Executive Summary 
Sexual Abuse 

This training equips APS professionals with the knowledge and skills to recognize, 
assess, and respond to sexual abuse of older adults and adults with disabilities. 
The course blends training engagement opportunities to deepen participants’ 
understanding of trauma, disclosure dynamics, and evidence-informed 
interviewing strategies. By emphasizing trauma-informed, person-directed 
approaches, the training seeks to reduce barriers to disclosure and promote 
consistent responses across APS programs. 

Participants will learn to define sexual abuse in its many forms, identify signs and 
symptoms, including indirect or “coded” disclosures, and apply trauma-informed 
interviewing techniques. The training also guides APS professionals through 
intervention planning, collaboration with law enforcement and community 
partners, and the use of supportive resources to enhance client well-being. By the 
end of the workshop, participants will be prepared to translate these skills into 
practice, strengthening their ability to deliver services grounded in empathy and 
respect. 

Instructor Led Training 
This course was developed to be delivered either in-person or virtually. The 
following instructional strategies are used: lecture segments; interactive 
activities/exercises (e.g. small group discussion and case studies); 
question/answer periods; video demonstrations, PowerPoint slides; participant 
guide) to assess knowledge and skill acquisition and how these translate into 
practice while conducting interviews and investigations.  

Participants should have access to their participant manual, either in printed form 
or as a digital copy. For virtual training, they will need a computer with video 
conferencing capabilities and the ability to connect to the designated virtual 
platform. Using a headset or earbuds with a microphone, along with a video 
camera, is strongly encouraged. 

 
Course Requirements 
Familiarity with Adult Protective Services program, policies, and procedures. 

 
Intended Audience 
Newer APS professionals (line staff, case workers, investigators) who investigate 
and assess allegations of sexual abuse. Experienced APS professionals and allied 
partners may benefit from this workshop as well. 
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Learning Objectives: 
Upon completion of this training, participants will be able to: 

• Identify sexual abuse and its various forms. 
• Recognize common barriers to reporting and disclosure. 
• Demonstrate person-directed strategies and trauma-informed interviewing 

techniques. 
• Utilize intervention strategies to develop service plans that prioritize safety, 

autonomy, and access to resources. 
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Course Outline 

CONTENT MATERIALS TIME 

Introduction  Slides 1-9 Total: 25 mins  

Welcome, Land 
Acknowledgement, and 
Housekeeping   

  

Learning Objectives    

Content Warning    

Terminology   

Introduction to Sexual 
Abuse  

 

  

Activity: Assessing 
Comfort Level 

 5 minutes 

Defining Sexual Abuse Slides 10-20 Total: 75 minutes  

Sexual Abuse Definitions     

CA Matrix Determining 
Findings  

  

Sexual Trauma Impact 
on the Brain  

  

Activity: Sexual Assault & 
the Brain in Six Minutes 

 15 minutes 

Acknowledging 
Neurocognitive Disorders 
and Cognitive 
Impairments 

  

Commonalities about 
Perpetrators 
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CONTENT MATERIALS TIME 

Reasons Sexual Abuse 
goes Unrecognized  

  

Commonalities About 
People who have been 
Abused 

  

 

Activity: Linda’s Story  Handout: Case Vignette 
Summary  

20-25 minutes  

Summary and Grounding 
Exercise   

Activity: Pause, Breathe, 
and Release  

 3-5 minutes  

Identifying Sexual 
Abuse  

Slides 21-24 Total: 30 mins  

Poll: APS Reports   

Signs and Symptoms     

Activity: Coded 
Disclosures   

Handout: Coded vs. Clear 
Disclosures  

10-15 minutes  

Identifying Abuse 
Through Various 
Channels   

  

Interviewing Skills Slides 25-34 Total: 80 mins  

Trauma-Informed 
Principles  

  

Preparation/Before the 
Interview   

Activity: Small Choices 
with Big Impact  

 5-7 minutes 

Interviewing Approach 
and Considerations: 
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CONTENT MATERIALS TIME 

Working with Law 
Enforcement  

Interviewing Approach 
and Considerations: Start 
of the Interview 

  

Interviewing Approach 
and Considerations: 
Throughout the Interview 

Activity: Practicing Open-
Ended Questions in 
Sexual Abuse Cases 

 

 12-15 minutes 

Laying the Groundwork 
for Trauma-Informed 
Conversations 

  

Reactions & Responding 
to Disclosures 

  

Practice  

Activity: Tammy’s Video 

 20 minutes  

Self-Care While 
Interviewing and 
Documenting Sexual 
Assault Cases 

Activity: Self-Care 
Moment 

 3-5 minutes  

Intervention 
Strategies  

Slides 35-41 Total: 60 Mins  

Understanding Impact of 
Trauma 
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CONTENT MATERIALS TIME 

Comprehensive Case 
Planning Introduction 
(Part 1) 

  

Comprehensive Case 
Planning Introduction 
(Part 2) 

  

Activity: Comprehensive 
Service Planning 

 15 minutes  

Sexual Abuse Service 
Planning: Immediate & 
Follow-Up Resources 

  

Specialized Interventions 

Activity: Resources 
Mapping  

Handout: Sexual Abuse 
Recovery Resource Map 
Worksheet  

10-15 minutes 

Self-Care Strategies 
for APS Professionals  

Slides 42-44 Total: 15 minutes  

Self-Care   

Vicarious Trauma, 
Neutrality, Resilience  

  

Strategies for Self-Care   

Wrap-Up Slides 45-47 Total: 15 mins 

Summary    

Summary (Continued)   

Activity: P.I.E.   3-5 minutes  

Evaluation   

TOTAL (Excluding 
Breaks) 

 5 hours 
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Handout: Summary of Linda’s Story  
 

*Content warning: The following case vignette includes a detailed account of 
sexual assault involving an older adult. It may evoke strong emotional responses 
or activate personal experiences. Please take care of yourself while reading, and 
feel free to pause, step away, or seek support as needed. 

The following is a summary of the NCALL video Linda: Sexual Assault by a 
Neighbor.  

Linda (she/her), age 67, was sexually assaulted in her home by a male neighbor 
who entered while she was sleeping. She awoke to find him standing in her 
doorway with a gun pointed at her. When she screamed, he threatened to shoot 
her if she made another sound. He covered her head with a pillowcase, repeatedly 
assaulted her, and forced her into the bathtub to wash her between assaults. He 
left visible injuries including bite marks and bruises. Throughout the ordeal, Linda 
relied on her faith to endure. After he threatened her family and left, she 
immediately called 911, provided a detailed description, and suspected her 
neighbor. Police found substantial evidence including footprints in the snow and 
recovered the weapon (a pellet gun). During her forensic exam a few hours later, 
Linda used humor to cope. The perpetrator later accepted a guilty plea despite 
claiming memory loss and received 27 years imprisonment with lifetime sex 
offender registration. Linda spoke openly to media, saying "I have nothing to be 
ashamed of," and became an advocate for other older sexual assault survivors. 

 

Discussion Questions:  

• How might neurocognitive challenges or trauma responses affect a 
survivor’s ability to describe what happened?  

• How do gender and societal expectations influence how sexual assault is 
defined and responded to, especially if the survivor is male? 

Why might older adults hesitate to report sexual assault when the perpetrator is 
someone they know, such as a family member or caregiver? 

https://www.youtube.com/watch?v=s0akfRGfbm4
https://www.youtube.com/watch?v=s0akfRGfbm4
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Handout: Coded vs. Clear Disclosures 
Coded Disclosure  

(Indirect or vague) Possible APS Follow-Up Question 

“They came into my room 
at night, and I didn’t like 
it.” 

 

“He took liberties with 
me.” 

 

“I was made impure.”  

“They touched me where 
they shouldn’t.” 

 

“They shamed me.”  

“I don’t like when he 
helps me.” 

 

“It wasn’t right, what they 
did.” 

 

“He’s just too friendly.”  

“I can’t go back to that 
room.” 

 

“I’m overreacting, I 
guess.” 
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Handout: Linda’s Service Plan 
Factors Considerations for Service 

Planning 
Client Wishes: 
 
Decision-making ability 
 
What the client states their wishes are 
 
Risk factors 
 
Resources 
  

 

Perpetrator Issues: 
 
Relationship 
 
Dependency 
 
Motives 
 
Threat level 
  

 

Abuse type and urgency of the 
situation 

 

Resources 
 

Ethical Considerations 
 

Cultural Considerations 
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Handout: Sexual Abuse Recovery Resource Mapping 
Worksheet 

Resource Name 
and Contact 
Information 

Type of 
Resource 

Public or 
Private 

Notes 
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