APS Support Chats for APS Investigators,

Adult Protective Services

Case Manaﬂers & Lines Staff Workforce Innovations

These virtual support chats provide a space for Southern California APS
Investigators, Case Managers, and/or Line Staff to come together for networking,
connection and support to discuss challenges and successes they are experiencing
and the best practices they may be utilizing. Support Chats are different from a
training as they are intended to provide an open space for sharing ideas, asking
questions and getting support from colleagues.

Upcoming Support Chats: =7 RecisTRATION

® Working with Community Partners/APS Client Resources Visit the respective registration
Date: Tuesday, September 30, 2025 links listed on this flyer to sign-
Time: 9:00 am — 10:00 am
September 2025 Support Chat Registration

up to attend. A Zoom

confirmation link and email will
® Asking Difficult Questions/Supporting Resistant Clients be sent upon registration.
Date: Tuesday, December 9, 2025 Register now as spaces are

Time: 9:00 am — 10:00 am limited to 20 spots for each
December 2025 Support Chat Registration support chat.

® Supporting Clients Experiencing Self-Neglect
Date: Tuesday, March 17, 2026 /%
Time: 9:00 am — 10:00 am AUDIENCE

March 2026 Support Chat Reqistration

These support chats are
® Supporting Clients Experiencing Mental Health Challenges intended for APS Investigators,

Date: Tuesday, June 16, 2026
Time: 9:00 am — 10:00 am
June 2026 Support Chat Reqistration

Case Managers, and Line Staff
who do not supervise staff in
the counties of Imperial, San
Diego, Orange, Riverside, San
Bernardino, and Los Angeles.

ADA

The Academy for Professional Excellence is committed to creating an inclusive and welcoming
environment that appreciates and builds on diversity. In accordance with the Americans with Disabilities
Act (ADA) of 1990, as amended, the Academy for Professional Excellence prohibits discrimination on the
basis of disability. To request accommodations, please contact APSWI at apstraining@sdsu.edu

Academy

for Professional We create experiences that transform the heart, mind, and practice.
Excellence


https://sdsu.zoom.us/meeting/register/BdNfOL1qQqy4h3RxSvEfCw
https://sdsu.zoom.us/meeting/register/4nDAYSdpSiimLLho-Q__Ig
https://sdsu.zoom.us/meeting/register/euqewKJhRKG1y8zQlrEWRw
https://sdsu.zoom.us/meeting/register/p3AZpCrHRjyUI_bww5yeng
mailto:apstraining@sdsu.edu
https://www.linkedin.com/company/sdsuacademy/
https://www.youtube.com/user/TheAcademySDSU

	APS Support Chats for APS Investigators,
	Case Managers & Lines Staff
	ADA

	REGISTRATION
	AUDIENCE
	AUDIENCE

