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* APS Overview NATC eLearning

Ethics, Values, & Cultural Competence in APS 
(ILT)
Ethics, Values, & Cultural Responsiveness in 
APS eLearning
* Ethics, Values, & Cultural Responsiveness in 
APS NATC eLearning

3 Regulations California Regulations for APS eLearning

4 The Aging Process * Aging Process NATC eLearning

Effectively Working with People Who Have 
Disabilities eLearning
* Working with People Who Have Disabilities 
NATC eLearning
Mental Health in APS ILT- Blended Version
Mental Health in APS Practice eLearning
*Mental Health Issues NATC eLearning

7
Substance Misuse in 

Mature Adults
*Substance Misuse and Substance Use 
Disorders NATC eLearning
Power and Control Dynamics ILT
*Power and Control Dynamics NATC 
eLearning We create
Professional Communication ILT
*Communication and Interviewing NATC 
eLearning
Working with Clients Experiencing Self-
Neglect (ILT)

*Self-Neglect NATC eLearning
Caregiver Neglect ILT
*Neglect By Others NATC eLearning

Financial Exploitation ILT
Financial Exploitation: An Introduction 
eLearning

*Financial Exploitation NATC eLearning

13
Physical Caregiver 

Abuse
*Physical and Emotional Abuse NATC 
eLearning

Elder Sexual Abuse ILT

*Sexual Abuse NATC eLearning
APS Case Documentation and Report Writing 
ILT
APS Case Documentation and Report Writing 
eLearning

*Case Documentation NATC eLearning
Initial Investigation: Taking the First Steps 
ILT

Initial Investigation: Part 1: APS Intake 
Interview eLearning

Initial Investigation: Part 2: APS Worker 
Safety eLearning

*Case First Steps & Safety (Applicable to Part 
1 & 2) NATC eLearning

Screening for Decision-Making Ability When 
Working With APS Clients (ILT)

Screening for Decision-Making Ability When 
Working with APS Clients eLearning
*Screening for Decision-Making Ability NATC 
eLearning

Risk Assessment in APS eLearning

*Risk Assessment NATC eLearning
Voluntary Case Planning in APS ILT

Voluntary Case Planning in APS eLearning

*Voluntary Case Planning NATC eLearning
Involuntary Case Planning and Intervention 
Process ILT
Involuntary Case Planning for APS Workers 
eLearning

*Involuntary Case Planning NATC eLearning
Collaboration in APS Work ILT

*Case Collaboration NATC eLearning

Working with the Criminal Justice System ILT
Working with the Criminal Justice System 
eLearning
*Working with the Criminal Justice System 
NATC eLearning
Case Closure eLearning 

*Case Closure NATC eLearning
** Must take Instructor-led OR BOTH eLearning courses
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Ethics, Values, & 
Cultural 

Responsiveness in 
APS
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Physical & 
Developmental 

Disabilities

6 Mental Health in APS

Name and County: 

23 CORE COMPETENCIES REQUIRED FOR NAPSA CERTIFICATE

Each competency can be met with either Instructor-led training (ILT) or eLearning APSWI training. 
Use the NAPSA Certificate Program Course Title Alignment document for additional guidance.

*eLearning is available via the National APS Training Center (NATC) Learning Management System 
(LMS).

** Must take Instructor-led OR BOTH eLearning courses                        
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