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INTRODUCTION 

 
 
We are pleased to welcome you to Mental Health in APS Practice: Skill-
Building Instructor-Led Training, Participant Manual, developed by 
Adult Protective Services Workforce Innovations (APSWI), a program of the 
Academy for Professional Excellence under a grant from the California 
Department of Social Services, Adult Programs Division.   
 
The Academy for Professional Excellence, a project of San Diego State 
University School of Social Work, was established in 1996 to provide 
exceptional workforce development and organizational support to the health 
and human services community by providing training, technical assistance, 
organizational development, research, and evaluation. Serving over 20,000 
people annually, the Academy continues to grow with new programs and a 
diversity of training focused on serving the health and human services 
community in Southern California and beyond. 
 
The Academy is a project of San Diego State University School of Social 
Work (founded in 1963), which offers both a bachelor’s and master’s degree 
in Social Work. The School of Social Work at San Diego State University was 
founded in 1963 and has been continuously accredited by the Council of 
Social Work Education since 1966.   
 
APSWI is a program of the Academy for Professional Excellence. APSWI is 
designed to provide competency-based, multidisciplinary training to Adult 
Protective Services professionals and their partners. APSWI’s overarching 
goal is the professionalization of Adult Protective Services professionals to 
ensure that abused and vulnerable older adults and adults with disabilities 
receive high quality, effective interventions and services.  
 
In partnership with state and national organizations, APSWI is developing a 
national APS Supervisor Core Competency Training Curriculum. This 
curriculum is developed, reviewed and approved by experts in the elder and 
dependent adult abuse fields. 
 
APSWI’s partners include:  
• National Adult Protective Services Association (NAPSA) Education 

Committee  
• California Department of Social Services (CDSS), Adult Programs Division 
• County Welfare Directors Association of California (CWDA), Protective 

Services Operations Committee (PSOC) 

THE ACADEMY FOR PROFESSIONAL EXCELLENCE 
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EXECUTIVE SUMMARY 
 

Mental Health in APS 

This training is Module 6 of the NAPSA Core Competency Curriculum and 
designed for Instructor-Led facilitation for either in-person or virtually.   

During this highly engaging and captivating skill building session, 
participants will continue the learning from the foundational eLearning and 
review characteristics of common mental health disorders to better 
understand challenges and problem solve solutions when working with 
clients with mental health conditions. While exploring the stereotypes and 
stigmas surrounding mental health conditions, participants will develop 
empathy which will help the APS professional enhance rapport building skills 
and understanding to ensure a thorough service plan is created. Participants 
will work through a powerful thought disorder simulation, allowing them to 
engage in an experiential activity of someone who is living with an untreated 
mental health condition. This skill-based session provides participants a safe 
place to explore working through a suicide risk assessment in order to 
confidently assess for suicide risk when working in the field.   

The following instructional strategies are used: Experiential exercises (e.g. 
small group discussion, case studies); PowerPoint slides and video clips; 
participant guide (encourages self-questioning and interaction with the 
content and process); and transfer of learning tool to access knowledge and 
skill acquisition and how these translate into practice in the field.    

Training Goal: Better equip APS professionals to understand and 
communicate with clients and tailor referrals.  Familiarizing oneself with 
mental health conditions will help the staff develop appropriate intervention 
skills, such as a suicide risk assessment, and be able to effectively 
communicate with mental health partners. 

   
Learning Objectives: Upon completion of this training session, participants 
will be better able to: 

• Describe the common symptoms and behaviors of the five broad 
categories of mental health disorders and how they may impact APS 
casework.   

• Identify personal and cultural experiences which influence working 
with clients with mental health conditions.  
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• Explain ways to adapt the interview and case planning process to 
better accommodate a client experiencing symptoms of mental health 
conditions.    

• Identify and practice elements of a suicide risk assessment.  

Course Requirements: This instructor-led skill-building session was 
developed as a blended model, designed to be used to practice and reinforce 
the skills and information presented in the Mental Health in APS Practice 
eLearning. Participants should complete the eLearning prior to this 
Instructor-Led Training. eLearning registration can be found at 
https://theacademy.sdsu.edu/programs/apswi/core-competency-
areas/mental-health-in-aps-practice-elearning/  

     
Target Audience: This course is designed for new APS professionals as well 
as Aging & Adult Service partners (e.g. IHSS, Long-Term Care 
Ombudsman). This course is also appropriate for experienced staff that 
could benefit from knowledge and/or skills review
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COURSE OUTLINE 
CONTENT MATERIALS TIME 

WELCOME, INTRODUCTIONS, & COURSE 
OVERVIEW 

 20 minutes 

Welcome and Housekeeping   
Learning Objectives and Guidelines   

Introductions and Icebreaker  10 Min 
MENTAL HEALTH DISORDERS  100 minutes 

Activity #1: Mental Health Disorders 
Review and Presentations 

(Small Groups) 

Paper, Flip Charts, 
Markers, Extra PPT slides 

45 min 

Activity #2: Depression Video and 
Discussion 

Video clip 15 min 

Schizophrenia Discussion  5 min 
Activity #3: Experiential Thought Disorder 

(Small Groups) 
Handouts #1 &#2, paper 
towel roll or rolled paper, 

cell phone, ear bud, 
YouTube link or audio clip 

20 min 

STIGMA AND STEREOTYPES OF 
INDVIDUALS WITH MENTAL HEALTH 
CONDITIONS 

 30 minutes 

Stigmas and Stereotypes Discussion  15 min 
Personal Experiences with Mental Health 

Conditions 
 15 min 

CAROLINE CARSON CASE  50 minutes 

Activity #6, Part 1: Intake Review 
 (Large Group) 

Handout #3 5 min 

Activity #6, Part 2: At the Door 
 (Large Group) 

 15 min 

Activity #6, Part 3: Interviewing the Client 
(Large and Small Group) 

 30 min 

SUICIDE RISK ASSESSMENT  60 minutes 

SAFE-T From Handout #5 5 min 
Activity #7- Assessing Caroline for Suicide 

Risk  
(Individual) 

Handout #6  10 min 

Activity #8: Suicide Risk Assessment 
Demonstration Scenario 1 

(Large Group) 

 15 min 

Activity #9: Suicide Risk Assessment 
Demonstration Scenario 2 

(Large Group) 

Handout #7 20 min 
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WRAP-UP AND EVALUATIONS  10 minutes 

Training Takeaways List of Resources  
Questions and Evaluations   

TOTAL TIME (WITHOUT BREAKS)  4.5 hours 
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HANDOUT #1-VOICE SCRIPT FOR THOUGHT DISORDER 

SIMULATION 
 

Instructions:  

Using the cardboard tube or a rolled-up stack of paper, whisper into your client’s ear, 
the following phrases:  

• Why are they asking that!? It’s not their business. They’re trying to trick you.  
• Don’t answer. Remember the last time they asked questions. They put you away.  
• They’re not your friends, they want to put you away. They’ll put you away and 

you’ll be lost forever. Don’t listen to them, you can’t trust them. You’ll be sorry.  
• You’re so stupid. Don’t look up. Don’t say anything. They won’t ever leave you 

alone. Tell them that you’ll do whatever they want.  
• No!  
• They’ll just control you and then they’ll put you away. Listen! Shh, if you talk, your 

thoughts will bleed out. That’s how they catch you.  
• Don’t you know what’s true? Why are you here? It’s worse if you try, then they’ll 

know. They’ll know and they’ll see.  

Repeat the paragraph, if needed.  
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HANDOUT #2-BENEFIT APPLICATION 
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HANDOUT #3 CAROLINE CARSON INITIAL REPORT 
 
Client Name: Caroline Carson    Age: 65 
Ethnicity/Race: African-American   Language: English 
Employment: Retired bank teller   Marital Status: Widowed  
Living Situation: Unknown, owns her home 
Reporting Party: Ellen Williams, Office Manager for Dr. Patel, client’s physician 
 
Allegation:  
Client was diagnosed with breast cancer six months ago and was to have returned for a 
surgical consult two weeks ago. Client missed that appointment. Reporting Party (RP) 
has left voicemail messages on client’s phone and sent emails to client, to reschedule 
appointment. Yesterday, client did pick up the phone and told RP to “Leave me in 
peace,” and hung up the phone. RP is concerned as client has always been very talkative 
and followed up in the past-she has been a patient for 10 years.    

RP states that client’s spouse died from a heart condition about a year ago. Client then 
retired. Client has two adult children who live out of state. Her emergency contact is a 
neighbor, named Delores DeLa Cruz.    

RP does not have any other information about the client. 
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What is the best next step and why? 

Note the number corresponding with the answer your group chose as it will be 
shared in debrief. 

1. Leave immediately, leaving your card in the door, plan on coming back the next
day.

2. Call the mental health crisis assessment team in your area.
3. Call the police to assist getting in the door.
4. Knock on the door and try again.
5. Go over to the neighbor and enlist her help in getting in to see Mrs. Carson.
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What is the best next step and why? 

Note the number corresponding with the answer your group chose as it will be 
shared in debrief. 

1. Tell her you know about the breast cancer diagnosis and explore her treatment
options with her.

2. Get consent to speak with Mrs. DeLa Cruz, conclude the interview and then
interview Mrs. DeLa Cruz for additional information.

3. Assess the client for depression and possible suicide risk.
4. Refer the client to community resources for bereavement counseling and conclude

the interview.
5. Recommend the client go see her doctor to find out why she has no energy and

conclude the interview.
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HANDOUT #4 CAROLINE CARSON INTERVIEW 
 

Using your best rapport building skills, you convince the woman, who turns out to be 
Caroline, to let you in. You interview her in her living room, which is nicely furnished, 
but dusty. On the tables and chairs are piles of what appears to be unopened mail. On 
the walls are photos depicting what you assume are family members.   

Caroline is dressed in a clean nightgown and a bathrobe, she states she had been 
sleeping when you knocked. She is thin and her hair is unkempt.  Her responses are 
brief and to the point.    

You explain that your office received a call asking your office to make sure she was OK. 
She states “I’m fine” in a tired voice. You ask about her health, she states “I’m fine,” 
with no mention of breast cancer diagnosis.  

You ask about the photos on the wall, she reveals her spouse died last year and that she 
has weekly phone calls from both of her children, who live out of state.  She tells you 
she still goes to church every week with her neighbor, Mrs. DeLa Cruz, but otherwise, 
spends most of her days in bed. She tells you she has lost weight, because she doesn’t 
feel like eating when she is up.   
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HANDOUT #5- SAFE-T FORM 
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HANDOUT #6-GERIATRIC DEPRESSION SCALE (SHORT FORM) 
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List of Resources  

American Association of Suicidology: www.suicidology.org 

Center for Disease Control and Prevention: 
https://www.cdc.gov/violenceprevention/suicide/riskprotectivefactors.html 

National Alliance on Mental Illness: https://www.naminh.org/ 

National Institute of Mental Health: 
www.nimh.nih.gov/health/statistics/suicide.shtml 

Substance Abuse and Mental Health Services Administration (SAMHSA): 
www.samhsa.gov 

about:blank
about:blank
about:blank
about:blank
about:blank
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APPENDIX: 
HANDOUT #7- TRANSFER OF LEARNING PACKET 
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