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INTRODUCTION 

 
 
We are pleased to welcome you to Precarious Housing and Homelessness in 
Older Adults: Resources and Collaboration for APS Participant Manual, 
developed by Adult Protective Services Workforce Innovations (APSWI), a program of 
the Academy for Professional Excellence under a grant from the California 
Department of Social Services, Adult Programs Division.   

 

The Academy for Professional Excellence, a project of San Diego State University 
School of Social Work, was established in 1996 to provide exceptional workforce 
development and organizational support to the health and human services 
community by providing training, technical assistance, organizational development, 
research, and evaluation. Serving over 20,000 people annually, the Academy 
continues to grow with new programs and a diversity of training focused on serving 
the health and human services community in Southern California and beyond. 

 

The Academy is a project of San Diego State University School of Social Work 
(founded in 1963), which offers both a bachelor’s and master’s degree in Social Work. 
The School of Social Work at San Diego State University was founded in 1963 and 
has been continuously accredited by the Council of Social Work Education since 1966.   

 

APSWI is a program of the Academy for Professional Excellence. APSWI is designed to 
provide competency-based, multidisciplinary training to Adult Protective Services 
professionals and their partners. APSWI’s overarching goal is the professionalization 
of Adult Protective Services professionals to ensure that abused and vulnerable older 
adults and adults with disabilities receive high quality, effective interventions and 
services.  

 

In partnership with state and national organizations, APSWI is developing a national 
APS Supervisor Core Competency Training Curriculum. This curriculum is developed, 
reviewed and approved by experts in the elder and dependent adult abuse fields. 

 

APSWI’s partners include:  
• National Adult Protective Services Association (NAPSA) Education Committee  
• California Department of Social Services (CDSS), Adult Programs Division 
• County Welfare Directors Association of California (CWDA), Protective Services 

Operations Committee (PSOC) 

THE ACADEMY FOR PROFESSIONAL EXCELLENCE 



Precarious Housing and Homelessness in Older Adults                              PARTICIPANT MANUAL  

Version 1 April 2022     4 
 

 
PARTNER ORGANIZATIONS 

 
Dawn Gibbons-McWayne    Katherine Preston-Wager 
Program Manager, APSWI  APSWI Curriculum Development 
Academy for Professional Excellence  Specialist 
https://theacademy.sdsu.edu/programs/      Academy for Professional Excellence 

        https://theacademy.sdsu.edu/programs/ 
         
        
           
 
 
 
 

Jennifer Spoeri     Paul Needham 
Executive Director    Chair  
National Adult Protective Services   NAPSA Education Committee  
Association       napsa-now.org 
(NAPSA)        
napsa-now.org       

           
 
 
 
 

Kim Rutledge     Francisco Wong and Melinda Meeken 
Adult Protective Services Liaison  Co-Chairs          
Adult Protective Services Division  Protective Services Operations Committee of  
California Dept. of Public Social Services the County Welfare Director’s Association 
cdss.ca.gov/Adult-Protective-Service  cwda.org/about-cwda 

           
         
        

        

   
THE ACADEMY FOR PROFESSIONAL EXCELLENCE 

6505 Alvarado Road, Suite 107, San Diego, CA 92120 

Tel: (619)594-3546 – Fax: (619)594-1118 – 
http://theacademy.sdsu.edu/programs/ 

 

https://theacademy.sdsu.edu/programs/
https://theacademy.sdsu.edu/programs/


Precarious Housing and Homelessness in Older Adults                              PARTICIPANT MANUAL  

Version 1 April 2022     5 
 

 
ACKNOWLEDGEMENTS 

 
This training is the result of a collaborative effort between Adult Protective Services 

administrators, supervisors, staff development officers and workers across the state and 
the nation; professional educators; and the Academy for Professional Excellence staff 

members. APSWI would like to thank the following individuals and agencies: 

 
Agencies 

California Department of Social Services, Adult Programs Division 
National Adult Protective Services Association 

 
Curriculum Advisory Committee 

Ralph Pascual, Human Services Administrator I, Los Angeles County  
Jacquelyne Garza, Senior Social Services Supervisor, County of Orange 

Rachel Vo, Senior Social Services Supervisor, County of Orange  
Quatana Hodges, Social Services Supervisor 1, County of Orange  

Jessica Burke, Staff Development Officer, Riverside County 
LaTanya Baylis, Training and Development Specialist, 

San Bernardino County 
Penny Jacobo, APS Supervisor, San Diego County 

Whitney Barnes, Social Work Supervisor, Santa Cruz County 
Valerie Smith, Social Services Program Manager, County of Santa Clara 

Karen Bone, ASOC Client Services Supervisor, Placer County 
 
 

Committees 
National Adult Protective Services Association Education Committee  

 

Additional Subject Expertise 

Rachael M. Ferraiolo, LCSW 

 

Curriculum Developer 
Alice Joy Kirk, LCSW   



Precarious Housing and Homelessness in Older Adults                              PARTICIPANT MANUAL  

Version 1 April 2022     6 
 

 
TABLE OF CONTENTS 

 
GENERAL INFORMATION 
Introduction………………………………………………………………………………….…  3 
Partner Organizations………………………………………………………..…..……..  4 
Acknowledgements……………………………………………………………..….……..  5 
Table of Contents………………………………………………………………..…..…….  6 
Executive Summary ……………………………………………………….…..…………  8 
Course Outline ……………………………………………………………………..………..  10 

 
WELCOME, INTRODUCTIONS AND COURSE OVERVIEW 
Welcome and Housekeeping ……..……………………………………….…….…… 12 
Introductions ……………………………………………………………….……………..…. 13 
Course Goals and Objectives …………………………………………………….….. 13 
 
FEDERAL PROGRAMS ADDRESSING HOMELESSNESS 
Knowledge Check ………..…….…………………………………………………….……  14 
US Department of Housing and Urban Development (HUD)………..  14 
The McKinney-Vento Act …….……………………………………………………..….  14 
The Interagency Council on Homelessness (USICH)……………..……… 15 
Continuum of Care (COC) ………………………………………….………….……..  15 
Public Housing Programs ………………………………………………………….……  15 
Tying it Together …………………………………………………………………….……..  16 
Handout #1: Federal Resource Diagram ……………………………….  17 
 
CALIFORNIA RESOURCES 
Brief Background of Homelessness in California ......................... 18 
Home Safe ………………………………………………………………………………….….. 18 
Project Roomkey and Project Homekey ………………………………..………. 18  
Continuum of Care in California …………………………………………..……….. 19 
Understanding 211 …………………………………………………………………………. 19 
Temporary Shelters ……………………………………………………………………….. 19 
Finding Shelter Resources ……………….…………………………………………….  20 
Rooms for Rent ………………………………………………………………………………. 20 
Housing Authority ………………………………………………………………………….. 20 
Identifying Resources …………………………………………………………………….. 21 
Low Income Housing Tax Credit (LIHTC) Apartments ………………….. 22 
How to Locate LIHTC Apartments …………………………………………………. 22 
Assisted Living Waiver ……………………………………………………………………. 23 
 
MEETING THE NEEDS OF INDIVIDUALS WITHIN SUB-POPULATIONS 
Looking at Specific Needs ………………….…………………………….……………. 23 
Veterans ……………………………………..…………………………….……………………  23 
Individuals Living with Mental Illness ……………………………………………  24 



Precarious Housing and Homelessness in Older Adults                              PARTICIPANT MANUAL  

Version 1 April 2022     7 
 

Individuals with Documented Disabilities ……………………………………… 24 
Individuals who have been Previously Incarcerated …………………….. 24 
Individuals who are Registered Sex Offenders …………………………….. 25 
 
ADDITIONAL BARRIERS IN NAVIGATING THE SYSTEM 
Accessibility to Resources and Technology ……………………………………. 25 
Changes to the Brain ……………………………………………………………………… 26 
Additional Challenges to be Aware Of ……………………………………………. 26 
Handout #2: Navigating Barriers Tip Sheet ………………………….. 27 
 
SERVICE PLANNING AND COLLABORATION 
Service Planning and Collaboration ……………………………………………….. 29 
Handout #3: Case Vignettes 
Case #1: Christine ……………………………………………………………….……….. 30 
Case #2: Tom …………………………………………………………………………………. 31 
Case #3: Eduardo …………………………………………………………………………… 32 
Case #4: Marvia ……………………………………………………………………………… 33 
Handout #4: Resources …………………………………………………………………. 34 
Activity Debrief ……………………………………………………………………………….. 35 
 
A CHANGING LANDSCAPE: STAYING INFORMED 
Where Do You Go from Here? ………………………………………………………… 35 
California’s Master Plan for Aging …………………………………………………… 35 
AB 135 …………………………………………………………………………………………….. 36 
Websites to Watch/Informational Emails ………………………………….…….   36 
Handout #5- Links to Resources & Continued Education……… 37 
 
WRAP-UP AND EVALUATIONS 
Workshop Wrap-Up …………………………………………………………………………. 40 
Review Series and Way Forward …………………………………………………….. 40 
Evaluations and Thank You …………………………………………………………….. 41 
References and Resources ……………………………………………………………… 41 
 

 
  



Precarious Housing and Homelessness in Older Adults                              PARTICIPANT MANUAL  

Version 1 April 2022     8 
 

 
EXECUTIVE SUMMARY 

 

Precarious Housing and Homelessness in Older Adults: Resources and 
Collaboration For APS 

This is the third workshop in the series: “Effectively Working APS Cases for Persons 
Experiencing Homelessness”. The series is designed to provide APS professionals with 
knowledge, practical tools, opportunities to build empathy and to gain a better 
understanding of what many individuals who are homeless, or precariously housed 
might work through in order to work more effectively with this population. 

In this third and final workshop, APS professionals will gain a basic understanding of how 
the complex systems of affordable housing and help for people experiencing 
homelessness have evolved. This workshop was designed to help participants identify 
and understand strategies that support their client’s ability to navigate through those 
systems. This includes resources for other basic life needs which can help the money 
used for housing to stretch further.  

After completing this workshop, participants will have insight to how the nation has 
shaped the response to homelessness on a state and federal level, what resources 
currently exist and how they can use those resources to help the people they work with. 
Participants will work individually and in breakout groups to locate and research useable 
resources and collaborative opportunities for their location and people they specifically 
work with. This includes an in-depth look at how California is shaping its response to 
homelessness. Participants will also be given resources to continue their learning 
process as programs and funding evolve.    

Virtual Training 
 The following virtual instructional strategies are used throughout the course: lectures, 

interactive activities/exercises, chat box discussions, large group discussions, breakout 
rooms, and poll options. PowerPoint slides are used to stimulate discussion and provide 
visuals on navigating websites. 

 Participants will need access to a computer with video conferencing capability and be able 
to connect to the virtual platform being used to deliver this training. A headset or earbuds 
with microphone and a video camera are highly encouraged. Participant Manual is a 
fillable PDF if using Adobe Acrobat. Participants are encouraged to either print a hard copy 
or ensure access to Adobe Acrobat to allow for highlighting and note taking.  

 Course Requirements 
 There are no course requirements but it is recommended that participants have some 

experience interviewing clients. It is highly encouraged to have attended Workshops #1 
and #2 prior to attending.   

 It is recommended that participants print out Handout #1-Federal Programs, Handout 
#4-Additional Resources (Non-Housing) and Handout #5-Links to Resources & 
Continued Education prior to attending training. 

 Continued 
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Target Audience 

This training is intended for new and experienced line staff, and for supervising staff. 

 

Learning Objectives 

Upon completion of this training participants will be able to: 

 Summarize the complex system of affordable housing. 
 Identify at least 3 resources available to use within one’s APS practice.   
 Compare resources for the general homeless population to subpopulations within 

the community like people involved in the justice system and people living with 
disabilities.  

 Plan for ways to stay connected with a changing system of services.   
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COURSE OUTLINE 

CONTENT MATERIALS TIME 
WELCOME, INTRODUCTIONS, & 
COURSE OVERVIEW 

10 minutes 

Activity #1- Your Experience in 
Workshop Series 
(Individual Poll) 

Course Goal and Learning Objectives 
FEDERAL PROGRAMS ADDRESSING 
HOMELESSNESS 

25 minutes 

Activity #2- Memory Jog 
(Individual/large group) 

Federal Programs and Funding Sources 
Tying it Together Handout #1- 

Federal Resources 
Diagram 

CALIFORNIA RESOURCES 60 minutes 

Home Safe, Project Roomkey and 
Project Homekey 

Continuum of Care in CA 
Types of Shelters 
Housing Authority 

Activity #3- Public Housing Authority 
Scavenger Hunt 

(Breakout Groups) 
Low Income Housing Tax Credits 

MEETING THE NEEDS OF SUB 
POPULATIONS 

15-20 minutes

Veterans, Living with Mental Illness, 
Living with Disabilities, Previously 

incarcerated, registered sex offenders 
ADITIONAL BARRIERS NAVIGATING 
THE SYSTEM 

15 minutes 

Handout #2- 
Navigating Barriers 

Tip Sheet 
SERVICE PLANNING AND 
COLLABORATION 

30 minutes 



Precarious Housing and Homelessness in Older Adults                              PARTICIPANT MANUAL  

Version 1 April 2022     11 
 

Activity #4- Case Study Application 
(Individual, Breakout Groups) 

Handout #3- Case 
Vignettes & 

Handout #4- 
Additional 

Resources (Non-
Housing) 

 

CHANGING LANDSCAPE  15 minutes 
 

CA’s Master Plan for Aging, AB 135    
Continued Education  Handout #5- Links 

to Resources & 
Continued 
Education 

 

WRAP-UP AND EVALUATIONS  10 minutes 

Activity #5- My Takeaway 
(Individual) 

     

TOTAL TIME (NOT 
INCLUDING BREAKS) 

 3 HOURS 
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HANDOUT #1- FEDERAL RESOURCE DIAGRAM 

HEARTH Act (Homeless Emergency 
Assistance and Rapid Transition to 
Housing. Signed into law on  5.20.2009. 
Amends and reauthorizes the McKinney-
Vento Homeless Assistance Act with 
substantial changes: 

• A consolidation of HUD's
competitive grant programs—
creating Continuum of Care

• Creates a Rural Housing Stability
Assistance Program

• Changed HUD's definition of
homelessness/chronic
homelessness

• Regulates definition of
developmental disability for Shelter
Plus care program and Supportive
Housing Program. (Eliminated by
COC’s)

• Made HMIS, a data collection
instrument, a requirement for
COC’s.

USICH (United States Interagency 
Council on Homelessness 
Authorized by the McKinney-Vento 
Homeless Assistance Act. Solution 
Focused group comprised of Nineteen 
Federal Agencies who prepare reports 
and disseminate information. An 
“independent establishment” within the 
executive branch. Policy Makers who 
broke down silos.   

 McKinney Vento Act of 1987: Congress 
passed  act which empowered HUD to 
work on 5th mission. Established COC in 
mid 90’s in order to improve local efforts. 
(Public awareness of problem spurred 
creation.) 

Continuum of Care (CoC)—Part of 
HUD’s process to coordinate efforts. 
Created by McKinney Vento and 
amended by HEARTH act. For planning 
and coordination of local efforts to 
“move the needle on homelessness.”  

 CoC Interim Rule— 
First published in 2012, 
amended in 2017. 
Establishes regulations 
for COC including 
planning process and 
focuses on regulatory 
implementation. 
https://www.hudexchan
ge.info/resource/5064/c
oc-program-interim-
rule-amendment-to-
578-51-c/

 Home Together 
Home-Together-
Federal-
Strategic-Plan-
to-Prevent-and-
End-
Homelessness.p
df (usich.gov) 

 Opening Doors 
USICH_OpeningD
oors_Amendment2
015_FINAL.pdf 

Department of Housing and Urban 
Development (HUD) Origin: 1934--to 
increase home ownership. In 1987 began 5th 
core mission: a focus on homelessness. 

Low Income Housing Tax Credit (LIHTC)  
(created by tax reform act of 1986) HUD created database. 
Largest Housing resource. 

 Homeless Management 
Information System (HMIS)

Applies for and obtains 
HUD funding.

 Improves Coordination of 
efforts in Homeless Service 
System. 

 Advocacy/Training/Tech 
Assistance/Point in Time count

Federal Program
s 

https://www.hudexchange.info/resource/5064/coc-program-interim-rule-amendment-to-578-51-c/
https://www.hudexchange.info/resource/5064/coc-program-interim-rule-amendment-to-578-51-c/
https://www.hudexchange.info/resource/5064/coc-program-interim-rule-amendment-to-578-51-c/
https://www.hudexchange.info/resource/5064/coc-program-interim-rule-amendment-to-578-51-c/
https://www.hudexchange.info/resource/5064/coc-program-interim-rule-amendment-to-578-51-c/
https://www.usich.gov/resources/uploads/asset_library/Home-Together-Federal-Strategic-Plan-to-Prevent-and-End-Homelessness.pdf
https://www.usich.gov/resources/uploads/asset_library/Home-Together-Federal-Strategic-Plan-to-Prevent-and-End-Homelessness.pdf
https://www.usich.gov/resources/uploads/asset_library/Home-Together-Federal-Strategic-Plan-to-Prevent-and-End-Homelessness.pdf
https://www.usich.gov/resources/uploads/asset_library/Home-Together-Federal-Strategic-Plan-to-Prevent-and-End-Homelessness.pdf
https://www.usich.gov/resources/uploads/asset_library/Home-Together-Federal-Strategic-Plan-to-Prevent-and-End-Homelessness.pdf
https://www.usich.gov/resources/uploads/asset_library/Home-Together-Federal-Strategic-Plan-to-Prevent-and-End-Homelessness.pdf
https://www.usich.gov/resources/uploads/asset_library/Home-Together-Federal-Strategic-Plan-to-Prevent-and-End-Homelessness.pdf
https://www.usich.gov/resources/uploads/asset_library/USICH_OpeningDoors_Amendment2015_FINAL.pdf
https://www.usich.gov/resources/uploads/asset_library/USICH_OpeningDoors_Amendment2015_FINAL.pdf
https://www.usich.gov/resources/uploads/asset_library/USICH_OpeningDoors_Amendment2015_FINAL.pdf
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https://www.hcd.ca.gov/grants-and-funding/homekey

https://www.hcd.ca.gov/grants-and-funding/homekey
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Enter County name + Housing Authority and research: 

Income Scales: 

 

 

Wait lists that are open or other information about wait lists: 

 

 

Information about the building itself: 

 

 

What challenges might a client have with location to other appointments: 

 

 

What is close by that can meet client’s needs: 

 

 

Other information: 
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1 of 2 

 
HANDOUT #2- NAVIGATING BARRIERS TIP SHEET 

 
 

HELPING CLIENTS WITH FOLLOWING UP AND FOLLOWING THROUGH WITH 
TASKS: 

 
Memory Aids 
 

• Discuss wait lists and steps they need to take, who they need to contact 
• Provide a journal, if allowed using emergency fund/Home Safe funds where they 

can write down tasks, steps and reminders 
o Add Shopping List, Contact Numbers 

• Calendar Clock 
• Set Cell phone, if applicable, to permeant alarms 
• Keep Sticky Notes 
• Medication Reminder Boxes 
• Color Code information or belongings  
• Accessing or acquiring Electronic/Smart Devises 

o Apps that support reminders 
o Locator Devices 

 

Memory Tips 
 Chunk the information: (example: Don’t remember 39237, remember 39 thousand, two 

hundred and thirty-seven) 
 Sing-song—Pair information with music you know:  

o Down in the Doctor, The Doctor so low, At 2:30 PM I have to go. 
 Adequate sleep helps memory, work on sleep hygiene. 
 Brain or body exercise. 
 Medical work-up. Low levels of some vitamins, such as B vitamin can make memory work 

harder.  
 Socialize. 
 Manage Chronic Conditions. 
• Implement Routines. Ex. My keys go nowhere but my right pocket of my jacket. 
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BARRIERS WITH LOW CREDIT SCORE: 

 
• Help with free Credit Report and work towards what can be resolved first. (SMART 

goal)  
 

 
BARRIERS WITH JUSTICE INVOLVED CLIENTS: 

 
• Appeal: If HUD supporting Housing 

o National Housing Law Project: An Affordable Home on Reentry 
• Complain: Department of Fair Employment and Housing 
• Require a copy of all policies and records to disqualify. 

o The Fair Credit Reporting Act disallows use of most negative records older 
than seven years 

 
 

LOCATIONS: 
 

• Consider client needs:  
o Groceries, Doctors, support system, transportation, where are they located?  
o Accessibility, time it will take to get to appointments 

 
 

FUR FAMILY & SUPPORT SYSTEM: 
 

• If they person has fur family you must only look for accommodations that takes 
fur family.  

• Consider what support system can be built?  
o IHSS, Senior Centers, Church, Closeness to family & friends.  

 
 

AGE REQUIREMENTS: 
 

• Look at age requirements for entering wait list and getting into housing.  
• Consider the two-step method:  

o Where can the person go now while they wait to get somewhere they prefer.  
o Also consider their demographics.  

 Do they have any other criteria or circumstances that provides options 
in other ways? 
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Possible Housing Resources that may apply and why: 
 
 
 
 
 
 
 
 
Possible Non-Housing Resources that may apply and why:  
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HANDOUT #3- CASE VIGNETTES 

 
Case # 1: Christine 
Christine is 70 and retired five years ago. Her income is $1425 monthly from social 
security. Since her house is paid off it seemed like enough--until serious inflation hit. 
She hadn’t saved much for retirement because it was expensive raising 2 children. 
Initially, a small nest egg had existed. But Christine’s house is 40 years old and needed 
several large repairs that wiped out most of her carefully saved nest egg.  
 
Two years ago, Christine’s partner, Helen, died unexpectedly. They were not married, or 
in a domestic partnership. After all those years together, it did not seem necessary.  
Unfortunately, that was another serious hit to her finances, halving the income she had 
when Helen was alive.       
 
Christine is also having some decline in her eyesight. Enough that the doctor filed a 
report with the DMV, who took away her license. She finds her house needs another 
large repair. In discouragement she sells her beloved home with all of its memories and 
moves into a single wide in a 55+ mobile home park. But they raised the space rent—
twice. She moved in at $450 a month. It is now $725 and the park quit paying the 
water. The proceeds from her home are going down fast. She has about $20,000 left. 
And unfortunately, Christine is finding that mobile homes need maintenance also.  
 
Christine starts trying to figure out how to make her money stretch. But now she can’t 
drive and she needs help to get anywhere. It's hard using the bus to get groceries. So 
she uses a taxi, but then she has to go to the closest store—which is more expensive. 
Other than that she just stays home all the time to save money.   
 
Christine is depressed and afraid. She worked all of her life, she always took care of 
herself and her children and she doesn’t even know how to get any help. Can she get 
food stamps? Is there a way to get someone to take her places that she needs to go? 
What happens when she can’t afford living expenses anymore? Life is feeling kind of 
precarious. 
 
The mobile home manager is worried. Christine’s space is looking shabby. There is a 
leak coming out of her swamp cooler that is getting bigger. Since people have to pay for 
their own water now she knows it is costing Christine. When she knocks on the door 
there is no answer. One of Christine’s neighbors tells the manager she hasn’t seen 
Christine for days. The manager is getting more worried and made a request to Law 
Enforcement for a welfare check. After LE conducted their check, they report to APS 
report for possible self-neglect. 
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Case #2: Tom   CONTENT WARNING: reference to sexual abuse and suicide 
Tom is 62. He has lived a life of “what works for me now?” It hasn’t led to the smartest 
choices. Tom worked off and on. When he needed to he did. When he didn’t need to he 
didn’t. He was good at finding women who would support them. And he sincerely loved 
those women. He grieved for each one of his three wives when they died. His last wife 
died a year ago. She had owned the house and had told him the house was his if 
anything happened to her. But her children did not like Tom and when Susie died, they 
evicted Tom.  
 
He had severe neuropathy in his feet and couldn’t move around well. He had to use a 
walker and sometimes a wheelchair.  He only had disability social security to live on, 
$1041.21. Who could live on that? Tom solved his problem by moving to California to 
live with his sister. She loved him. She would take care of him.  
 
Only some nosy person went through the Megan’s law registry and suddenly there were 
flyers all over the neighborhood. Tom was angry. They were picking on him because of 
something that happened more than 20 years ago. He had paid his dues; he had served 
the time. He always registered with Megan’s law—he called the cops every January to 
make sure he abided by the law. He never wanted to go back to jail.   
 
Things were starting to look bad now. His sister was getting grief from her neighbors. It 
was a retirement community; it wasn’t as if kids lived there. No one wanted to talk to 
her anymore since she “harbored sexual predators.” She had been disinvited from her 
bunco team. Someone kept slipping notes into the mailbox telling them both to leave. 
His nieces were really angry—furious—at what Tom was putting their mom through.  
 
Tom knew he needed to get going. But he couldn’t find anywhere to go. Prices were 
expensive around here. He never asked for much, just a roof over his head and his TV. 
He wouldn’t bother anyone if he could get those.  
 
Tom thought about driving his car off a cliff. Go out with a bang and stop being a 
problem to people he loved. He had screwed up all those years ago—he got that. But no 
one could ever let it rest. Desperate he called up the Adult Protective Services and made 
a report on himself.  
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Case #3: Eduardo 
Eduardo is 67. He has a bad back. He has a car. He has no home. He did have a home, 
but he had signed over his home to his son. Then his son sold the home. He’d told 
Edward he would never do that, not until Eduardo was gone. He doesn’t know why his 
son did that. Just because he hadn’t been around when his son was growing up? That 
had been a decision made for his son. He and his ex-wife fought about everything. He 
had to get away before he did something he regretted. Once his son was an adult Tom 
got back in touch with him. Tried to set a good example and make sure the boy knew 
the word of God. The relationship remained strained due to Eduardo’s leaving the family.   
 
Eduardo, who had decided long ago that people were just problems is sinking further 
into his anger, bitterness and distrust as he realizes he has lost everything. He lost his 
home church. He lost his solitude. He used to value his computer, but he sold that 
because who can use a computer in a car? The only thing Eduardo now values is his car 
and his bible.   
 
Eduardo spends a lot of time thinking about what he wants. He wants his computer 
back. He wants his Medicare straightened out because he has been moving around and 
that has made it difficult to use. He worked hard a good 20 years of his life and he is 
stuck with a measly $1324.22 each month.  Seems to him he should be getting more. 
 
When he left his home he just drove, not knowing where to stop. He found he could park 
in certain places overnight, some rest stops, some stores, and no one would bother him. 
He also found he could find side roads and remote areas to park his car and sleep safe 
at night. But the cold winters in Northern California make his back hurt so much more. 
Eduardo drove south and found a convenience store where the owner took a liking to the 
angry old man who quoted bible verses and always found money to smoke like chimney. 
He told him he could park in the back parking lot for the winter if he didn’t bug anyone. 
The store owner also called APS and asked if they could help the old guy. He said the 
guy’s back hurt a lot, but he didn’t think he was going to the doctor. And he was pretty 
sure he was buying pain meds off the street. What could they do to help? 
 
Upon first approaching Eduardo, APS found he had no phone. And he hadn’t been to the 
doctor in “a long time.” Eduardo also wanted to know why the APS professional wasn’t at 
home, “taking care of her family instead of bugging him?”  
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Case # 4: Marvia 
Marvia is 84 years old and served four years in the Army as a WAC (Women’s Army 
Corps) when she was young. She is very proud of her service and overall, Marvia is a 
happy, optimistic and welcoming lady. When the APS professional came to see her after 
her Pastor called in a report, she wanted to know all about him, and how long he had 
been helping people.  
 
Marvia has no family. Her one daughter has died of cancer 14 years previously. Her two 
brothers live thousand of miles away. Her husband of 58 years died last year. Her 
husband’s death also meant Marvia took a big financial loss as he was the main 
breadwinner. She currently is scraping by on just what she earned in social security 
benefits, which is about $980. 
 
Marvia is very active in her church. Her pastor makes sure someone picks her up for 
church each Sunday, and for all other events she wants to attend. She loves worship 
and “rocking out for God.” She likes to participate in the ministry to shut-in’s by 
faithfully writing letters to her assigned people. She views any and all adversity as a way 
to make become more Christlike.  
 
Her one companion is Elsie, a Jack Terrier. Elsie has figured out if she sits on her back 
legs and begs Marvia will give her a treat. She has also found out Marvia quickly forgets 
she gave Elsie a treat. All Elsie has to do is walk away for a few minutes and then come 
back and beg. Elsie is a smart dog. She is also an obese dog.  
 
Marvia’s Pastor reported her to APS because Marvia is getting very thin since her 
husband died. And when he visits her in adverse weather she never seems to have 
either her air, or her heat on. One of the parishioners that helps Marvia get groceries 
commented that Mariva’s shopping cart is filling up less and less, and her main concern 
seems to be getting dog biscuits. Recently the Pastor sat down with Marvia and told her 
how concerned he was about her thinness and asked if she was eating the dog biscuits. 
Marvia started laughing at him, pointed to her dog and said Elise didn’t share. The 
Pastor laughed, but he continued to ask questions, including “Are you getting enough 
food? We can help you.”  
 
Marvia became tearful and explained she was having a lot of trouble with bills since her 
husband died. She was already late on her mortgage by two months. “I just can’t keep 
up with the bills,” she says. “I don’t know what I’m going to do.” The Pastor has been 
making sure Marvia has enough food since that discussion. But he feels she needs more 
help than he can provide and calls in a report to APS hoping they can do something.  
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HANDOUT #4- ADDITIONAL RESOURCES (NON-HOUSING) 
 
 
 

 California Department of Aging: Cal Fresh, Ombudsman, HICAP, etc. 
Programs & Services - Consumer | California Department of Aging - State of California 
 
 

 Catholic Charities: Multiple Resources. 
FIND YOUR LOCAL CATHOLIC CHARITIES - Catholic Charities USA 
 
 

 CARE/FERA Program: 30%-35% reduction on electric 20% reduction on gas. 

CARE/FERA Program 
 

 Find a Community Action Partnership: Multiple Resources 

Find A CAP | National CAP (communityactionpartnership.com) 

 
 Need Help Paying Bills: Water Bill Assistance  

o Note: Always call the local water company and inquire about senior assistance. 
Utility and energy bill assistance California (needhelppayingbills.com) 
 
 

 The Senior List: Multiple Discounts 

2022 Biggest List of Senior Discounts (Restaurants, Retail, Travel & More) 
(theseniorlist.com) 

 
 Low Income Internet Access: Affordable Internet Options | insightallday.com 

 
  

https://www.aging.ca.gov/Programs_and_Services/
https://www.catholiccharitiesusa.org/find-help/
https://www.cpuc.ca.gov/lowincomerates/
https://communityactionpartnership.com/find-a-cap/
https://www.needhelppayingbills.com/html/california_utility_and_cooling.html
https://www.theseniorlist.com/senior-discounts/
https://www.theseniorlist.com/senior-discounts/
https://insightallday.com/low_income_internet_expanded?og1=b441cb9c-88c6-4bc3-9ac1-329d6c739efa&cid=cid69121
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HANDOUT #5- LINKS TO RESOURCES & CONTINUED EDUCATION 

 
 

Assisted Living Waiver (ca.gov)  
 Subsidizes Cost of Assisted Living Facility. Can have long wait times. 

 
California Homeless Shelters (shelterlistings.org 
 
Community Care Expansion 
 
CONAM: Our Multifamily Property and Community Investments | CONAM  
 Large LIHTC Developer. Has multiple properties with contact information. 

 
Find Your Local Continuum of Care (COC):  
 Find a Grantee - HUD Exchange or Grantee Contact Information - HUD Exchange. 
 

Find your local HUD Office: 
 State Information | HUD.gov / U.S. Department of Housing and Urban 

Development (HUD) 
 

Find your local Public Housing Authority:  
 PHA Contact Information - HUD | HUD.gov / U.S. Department of Housing and 

Urban Development (HUD) 
 

HCD Mobile Home Assistance Center (ca.gov) 
 Links to laws governing Mobile Home Owners, Community Resources, such as 

senior help lines and legal aid, and other information and links.  
 

Home | National Reentry Resource Center 
 

Housing and Disability Advocacy Program 

 
Housing Programs (ca.gov) 

 

Home Page | California Department of Aging - State of California 
 

HUD Find a Shelter Page:  
 Find Shelter | HUD.gov / U.S. Department of Housing and Urban Development 

(HUD) 
 

HUD Shelters and Emergency Housing for California:   

https://www.dhcs.ca.gov/services/ltc/Pages/AssistedLivingWaiver.aspx
https://www.cdss.ca.gov/inforesources/cdss-programs/community-care-expansion
https://conam.com/properties/
https://www.hudexchange.info/grantees/find-a-grantee/?params=%7B%27grantees%27%3A%5B%5D%2C%27state%27%3A%27CA%27%2C%27programs%27%3A%5B3%2C6%5D%2C%27coc%27%3Atrue%7D&na=20&start=2#/poc#granteeSearch
https://www.hudexchange.info/grantees/contacts/?csrf_token=6CD96266-5374-4487-8328568B9714C99D&params=%7B%22limit%22%3A20%2C%22sort%22%3A%22%22%2C%22order%22%3A%22%22%2C%22years%22%3A%5B%5D%2C%22searchTerm%22%3A%22%22%2C%22grantees%22%3A%5B%5D%2C%22state%22%3A%22CA%22%2C%22programs%22%3A%5B3%5D%2C%22coc%22%3Atrue%7D##granteeSearch
https://www.hud.gov/states
https://www.hud.gov/states
https://www.hud.gov/program_offices/public_indian_housing/pha/contacts
https://www.hud.gov/program_offices/public_indian_housing/pha/contacts
https://www.hcd.ca.gov/manufactured-mobile-home/mobile-home-ombudsman/index.shtml
https://nationalreentryresourcecenter.org/
https://www.cdss.ca.gov/inforesources/cdss-programs/housing-programs/housing-and-disability-advocacy-program
https://www.cdss.ca.gov/inforesources/cdss-programs/housing-programs/msclkid/cdd770e3a7d311eca32b57cea682c061
https://www.aging.ca.gov/?msclkid=27efc18fa85e11ecadfb5c38968135d6
https://www.hud.gov/findshelter
https://www.hud.gov/findshelter
shelterlistings.org
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 Shelters and Emergency Housing: California | HUD.gov / U.S. Department of 
Housing and Urban Development (HUD) 
 

HUD Definition of Chronic Homelessness: 
 CoC and ESG Homeless Eligibility - Definition of Chronic Homelessness - HUD 

Exchange 

 

HUD established income limits for Tenant Based Housing Choice Voucher Program 
(Transferable Housing Vouchers/Section 8)   
 Income Limits | HUD USER 

 
Legislation and Funding Archives - Homeless and Housing Strategies for California 
(homelessstrategy.com) :  
 Post all Developments in California Legislation 

 

LIHTC Database Access (huduser.gov)  
 Select State. 
 Select “No Restriction.” 
 Select “targeted to elderly.” 
 Retrieve Data. 

 

Local Offices | HUD.gov / U.S. Department of Housing and Urban      Development 
(HUD)  
 To Determine current funding for Section 202 (older adults) and Section 811 

(Those with disabilities).  
 

Maps for California Continuums of Care - Homeless and Housing Strategies for California 
(homelessstrategy.com) 

 
Master Plan for Aging (ca.gov) 

 
Memory aids and tools | Alzheimer's Society (alzheimers.org.uk) 

 
 

National Alliance to End Homelessness –  
 Breaks down what is going on. Also has an email subscriber list (bottom of page). 

 

National Call Center for Homeless Vets:  
 National Call Center for Homeless Veterans - VA Homeless Programs 

 
PETITION FOR CERTIFICATION OF REHABILITATION  

Law section (ca.gov)  

https://www.hud.gov/states/california/homeless/shelters
https://www.hud.gov/states/california/homeless/shelters
https://www.hudexchange.info/homelessness-assistance/coc-esg-virtual-binders/coc-esg-homeless-eligibility/definition-of-chronic-homelessness/?msclkid=0c2e2f08a7c611ec8f3378abdded3626
https://www.hudexchange.info/homelessness-assistance/coc-esg-virtual-binders/coc-esg-homeless-eligibility/definition-of-chronic-homelessness/?msclkid=0c2e2f08a7c611ec8f3378abdded3626
https://www.huduser.gov/portal/datasets/il.html#2021
https://homelessstrategy.com/legislation-and-funding/
https://homelessstrategy.com/legislation-and-funding/
https://lihtc.huduser.gov/
https://www.hud.gov/program_offices/field_policy_mgt/localoffices
https://www.hud.gov/program_offices/field_policy_mgt/localoffices
https://homelessstrategy.com/maps-for-california-continuums-of-care/
https://homelessstrategy.com/maps-for-california-continuums-of-care/
https://mpa.aging.ca.gov/
https://www.alzheimers.org.uk/get-support/staying-independent/memory-aids-and-tools
https://endhomelessness.org/
https://www.va.gov/homeless/nationalcallcenter.asp
https://www.cdcr.ca.gov/bph/wp-content/uploads/sites/161/2019/07/Petition_For_Certification_of_Rehabilitation_and_Pardon-10-29-19-Remediated.pdf
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=PEN&sectionNum=4852.01
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 (For Individuals with a history of sexual offenses) 

 
 

Preventing Homelessness Among People Leaving Prisons and Jails - HUD Exchange 
 

Project Homekey:  
 Front page | Homekey (ca.gov) 

 
Projects for Assistance in Transition from Homelessness (PATH) | SAMHSA  
 (very minimal budget) 

 

Reentry2030 – Successful reintegration for every person 

Section 811 Portal | HUD.gov / U.S. Department of Housing and Urban Development 
(HUD) 

 
Rentry-Manual-2018-FINALne.pdf (nhlp.org) 
 
Rural Housing Stability Assistance Program: Low Interest Home Loans 
 
California | Rural Development (usda.gov) 

 

United States Interagency Council on Homelessness (USICH) (email sign-up) 
 

VETERAN’S HOMES OF CALIFORNIA:  
 Welcome to the Veterans Homes of California 

 
Welcome to HUD Exchange - HUD Exchange  
 (Email sign-up) 

 
 
 
 
 
 
 

  

https://www.hudexchange.info/homelessness-assistance/prisons-jails/?utm_source=HUD+Exchange+Mailing+List&utm_campaign=d99b880bf6-Preventing_Homelessness_Prisons_Jails_4_11&utm_medium=email&utm_term=0_f32b935a5f-d99b880bf6-19527389
https://homekey.hcd.ca.gov/
https://www.samhsa.gov/homelessness-programs-resources/grant-programs-services/path
https://reentry2030.org/
https://www.hud.gov/program_offices/housing/mfh/grants/section811ptl
https://www.hud.gov/program_offices/housing/mfh/grants/section811ptl
https://www.nhlp.org/wp-content/uploads/2018/08/Rentry-Manual-2018-FINALne.pdf
https://www.rd.usda.gov/ca
https://www.usich.gov/
https://www.calvet.ca.gov/VetHomes
https://www.hudexchange.info/
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