
EXECUTIVE SUMMARY - HOW TO TALK ABOUT ELDER ABUSE

APS is essential to preventing and addressing abuse, neglect and exploitation of older
and dependent adults. The presence and messaging of APS plays a large role in how
the public perceives, talks about, and reacts to elder abuse. APS supervisors play an
important role with the community, their staff, and community partners/stakeholders.

In this interactive, multi-module training, learn what factors currently influence the way
the public thinks about elder abuse and practice a new communication strategy
developed by the National Center on Elder Abuse, in conjunction with the Frameworks
Institute. Resources, toolkits and other helpful information will be shared to help
participants continue the reframing process.

Virtual Training:
● The following virtual instructional strategies are used throughout the course:

short lectures (lecturettes), interactive activities/exercises including breakout
groups, chat box discussions, large group discussions, self-reflection, poll
options, and individual practice. PowerPoint slides and role
playing/demonstrations are used to stimulate discussion and skill development.

● Participants will need access to a computer with video conferencing capability
and be able to connect to the virtual platform being used to deliver this training. A
headset or earbuds with microphone and a video camera are highly encouraged.
Participant Manual is a fillable PDF if using Adobe Acrobat. Participants are
encouraged to either print a hard copy or ensure access to Adobe Acrobat to
allow for highlighting, typing in comments and filling out worksheets.

Course Requirements:

● Completion of How to Talk About Elder Abuse 60-minute eLearning module.

● Completion of the entire module (eLearning plus booster activity) is required to
receive course completion credit.

Target Audience: This workshop is intended for new supervisors or experienced staff
who may require a refresher.

Outcome Objectives for Participants:
By the end of this training participants will be able to:

● Describe the goals and objectives of the Reframing Elder Abuse Project.
● Understand current perceptions of elder abuse.
● Practice a new communication strategy on elder abuse.
● Identify resources to support you and your staff in your work.


