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INTRODUCTION 

 
 
 
 
We are pleased to welcome you to the Multi-Module Virtual Training- Enhancing Your 
Investigative Skills: Interviewing Alleged Perpetrators Trainer Manual, developed by 
Adult Protective Services Workforce Innovations (APSWI), a program of the Academy 
for Professional Excellence under a grant from the California Department of Social 
Services, Adult Programs Division.   
 
The Academy for Professional Excellence, a project of San Diego State University 
School of Social Work, was established in 1996 to provide exceptional workforce 
development and organizational support to the health and human services community 
by providing training, technical assistance, organizational development, research, and 
evaluation. Serving over 20,000 people annually, the Academy continues to grow with 
new programs and a diversity of training focused on serving the health and human 
services community in Southern California and beyond. 
 
The Academy is a project of San Diego State University School of Social Work (founded 
in 1963), which offers both a bachelor’s and master’s degree in Social Work. The 
School of Social Work at San Diego State University was founded in 1963 and has been 
continuously accredited by the Council of Social Work Education since 1966.   
 
APSWI is a program of the Academy for Professional Excellence.  APSWI is designed 
to provide competency-based, multidisciplinary training to Adult Protective Services 
professionals and their partners.  APSWI’s overarching goal is the professionalization of 
Adult Protective Services professionals to ensure that abused and vulnerable older 
adults and adults with disabilities receive high quality, effective interventions and 
services. In partnership with state and national organizations, APSWI has developed a 
nationally recognized Core Competency Training Curriculum for Adult Protective 
Services professionals. This curriculum is reviewed and approved by experts in the 
elder and dependent adult abuse fields. 
 
APSWI’s partners include:  
• National Adult Protective Services Association (NAPSA) Education Committee  
• California Department of Social Services (CDSS), Adult Programs Division 
• County Welfare Directors Association of California (CWDA), Protective Services 

Operations Committee (PSOC) 
 

  

THE ACADEMY FOR PROFESSIONAL EXCELLENCE 
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EXECUTIVE SUMMARY 
 

COURSE TITLE: ENHANCING YOUR INVESTIGATIVE SKILLS: 
INTERVIEWING ALLEGED PERPETRATORS 

MULTI-MODULE VIRTUAL TRAINING 
 

Interviewing alleged perpetrators is a key part of conducting an APS investigation. 
Some APS professionals are highly skilled at such interviews while others find the task 
challenging and difficult. This interactive and challenging virtual training course is 
designed to advance the ability of APS professionals to effectively interview alleged 
perpetrators. It will include reminders about basic aspects of alleged perpetrator 
interviews such as anticipating dangers and enhancing safety, setting the tone for the 
interview, and rapport building as well as more advanced topics such as exploring 
defenses, addressing volatility, and creating an environment for disclosure and problem 
solving.  

Multi-Module Virtual Training: 
• This course has been developed as a virtual training composed of three 

modules, including individual practice. Participants will first complete Module 1 in 
the virtual classroom, then, Module 2: Individual Practice, on their own, and 
finally Module 3 in the virtual classroom. Each module is full of interaction, 
opportunities for critical thinking, and skill building.  

• The following virtual instructional strategies are used throughout the course: 
short lectures (lecturettes), interactive activities/exercises including breakout 
groups, chat box discussions, large group discussions, self-reflection, poll 
options, and individual practice. PowerPoint slides and role 
playing/demonstrations are used to stimulate discussion and skill development. 

 
Course Requirements: 

Because this is an advanced course to enhance skills, participants are encouraged to 
have completed Modules 8 (Dynamics of Abusive Relationships), 9 (Communication 
and Interviewing) 16 (Investigation First Steps) and 22 (Working with the Criminal 
Justice System) of the NAPSA Core Competency Curriculum found at 
https://theacademy.sdsu.edu/programs/apswi/core-competency-areas/ . The course is 
also designed for APS professionals with investigative experience handling variety of 
types of abuse. All participants are required to role play APS interviewers and alleged 
perpetrators, to model effective techniques for class members, and fully participate in all 
discussions and other activities. 

Completion of each module is required to receive course completion credit. 

Participants will need access to a computer with video conferencing capability and be 
able to connect to the virtual platform being used to deliver this training. A headset or 
earbuds with microphone and a video camera are highly encouraged. Participant 

https://theacademy.sdsu.edu/programs/apswi/core-competency-areas/
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Manual is a fillable PDF if using Adobe Acrobat. Participants are encouraged to either 
print a hard copy or ensure access to Adobe Acrobat to allow for highlighting, typing in 
comments and filling out worksheets.   

Target Audience:  

This course is designed for APS professionals, including Supervisors and Training Staff, 
who conduct interviews of alleged perpetrators, train staff on interviewing alleged 
perpetrators, and have experience conducting such interviews. Allied social services 
professionals who conduct interviews of alleged perpetrators may also benefit from 
course content. The course is not designed for law enforcement professionals. 

Course Training Goal: 
To enhance participants’ skills and ability to effectively interview alleged perpetrators of 
abuse, neglect, and exploitation.  
 
Outcome Objectives for Participants: 
By the end of this training participants will be able to:  

• Identify at least three goals an APS professional has when interviewing an A/P 
• Develop a method for planning and organizing the interview 
• Using a scenario, demonstrate the ability to identify potential justifications and 

defenses and develop questions to address them 
• Identify and implement strategies to maintain control of an interview of an A/P in 

order to achieve its goals 
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COURSE OUTLINE 

CONTENT MATERIALS TIME 

   
MODULE 1  2 hours 

WELCOME AND INTRODUCTIONS  30 minutes 
Technology overview   
Course overview, goals, and learning objectives   
Greatest concerns 
(Poll) 

 7 minutes 

GOALS OF INTERVIEWING ALLEGED 
PERPETRATORS 

 10 minutes 

Top 2 goals 
(Chat box) 

  

SAFETY  30 minutes 
Activity #1: Identifying and Managing Safety 
concerns (breakout groups) 

 25 min 

Anticipate Danger   
PLANNING FOR THE INTERVIEW  25-30 minutes 
Understanding the A/P’s Perspective    
Building an Environment for Disclosure   
Organizing the A/P Interview Handout #1  
Tip Sheet Review   
MODULE 1 WRAP-UP AND NEXT STEPS Handout #2 15-20 minutes 

   
MODULE 2  45 minutes 

INDIVIDUAL PRACTICE Handout #2, LMS link 30-45 minutes 
   

MODULE 3  2.5 hours 

WELCOME AND REVIEW  10-15 minutes 
Course review 
(Poll) 

 7 min 

BUILDING RAPPORT  20 minutes 
Activity #1: Part 1- Ways to Build Rapport  
(chat box) 

 7 min 

Activity #1: Part 2- Ways to Build Rapport  
(group discussion) 

Completed Handout 
#2 

 

Encouraging Complete Responses   
EXPLORING THE INCIDENT  30-35 minutes 
Activity #2: Interviewing David (breakout groups)  10 min 
DEFENSES AND JUSTIFICATIONS  30-35 minutes 
Anticipating Defenses  5 min 
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(group discussion) 
Defenses and Justifications Deep Dive  
(breakout groups) 

 15 min 

BREAK  10 minutes 
ADDRESSING VOLATILITY   20-25 minutes 
Activity #4: Self-Reflection 
(individual + chat box) 

 5 min 

De-escalation skills   
ENDING THE INTERVIEW  10-15 minutes 
Ending the interview  
(group discussion) 

 7 min 

WRAP-UP AND EVALUATIONS  10 minutes 
Key take-away  
(chat box) 

 5 min 

TOTAL TIME (INCLUDING 
BREAKS) 

 5.5 HOURS 

 
 

  



ADVANCE: Enhancing Your Investigative Skills:                        PARTICIPANT MANUAL (VIRTUAL)                              
Interviewing Alleged Perpetrators    

Version 1 OCT 2020                                                                                                                                                      
12 

 

 
 
 
 

MODULE 1  



ADVANCE: Enhancing Your Investigative Skills:                        PARTICIPANT MANUAL (VIRTUAL)                              
Interviewing Alleged Perpetrators    

Version 1 OCT 2020                                                                                                                                                      
13 

 

 

_________________________________________

_________________________________________

_________________________________________

_________________________________________

_________________________________________ 

 

 

_________________________________________

_________________________________________

_________________________________________

_________________________________________

_________________________________________ 

 

 

_________________________________________

_________________________________________

_________________________________________

_________________________________________

_________________________________________ 

 

 

 

  



ADVANCE: Enhancing Your Investigative Skills:                        PARTICIPANT MANUAL (VIRTUAL)                              
Interviewing Alleged Perpetrators    

Version 1 OCT 2020                                                                                                                                                      
14 

 

 

_________________________________________

_________________________________________

_________________________________________

_________________________________________

_________________________________________ 

 

 

_________________________________________

_________________________________________

_________________________________________

_________________________________________

_________________________________________ 

 

 

_________________________________________

_________________________________________

_________________________________________

_________________________________________

_________________________________________ 

 

 

 

 

  



ADVANCE: Enhancing Your Investigative Skills:                        PARTICIPANT MANUAL (VIRTUAL)                              
Interviewing Alleged Perpetrators    

Version 1 OCT 2020                                                                                                                                                      
15 

 

 

_________________________________________

_________________________________________

_________________________________________

_________________________________________

_________________________________________ 

 

 

_________________________________________

_________________________________________

_________________________________________

_________________________________________

_________________________________________ 

 

 

 

 

 

 

  



ADVANCE: Enhancing Your Investigative Skills:                        PARTICIPANT MANUAL (VIRTUAL)                              
Interviewing Alleged Perpetrators    

Version 1 OCT 2020                                                                                                                                                      
16 

 

 

_________________________________________

_________________________________________

_________________________________________

_________________________________________

_________________________________________ 

 

 

 

 

 

 

 

 

  

Your client, age 78, lives with her daughter, Brenda who has a history 
of hoarding behaviors. The home is so cluttered that it is difficult to 
enter and leave the apartment. The utilities have been turned off for 
nonpayment of bills so Brenda has run electrical cords to the 
neighboring apartment. There are rats in your client’s apartment and 
they are invading other units in the building. 

___________________________________________________________________________________________________

___________________________________________________________________________________________________
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1 of 2 

HANDOUT #1- INTERVIEWING ALLEGED PERPETRATOR TIP SHEET 
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1 of 2 

Directions 
Complete this individual practice on your own either after immediately logging off 
from Module 1 or at a later time that is more convenient. This must be completed 
prior to attending Module 3 (Virtual Classroom) as you will be using it in group 
activities. Bring your responses to the Module 3 session. 
 
On your own: 
1. Review the Case Study Below 
2. In your Participant Manual, develop 4-6 questions or ways to build rapport 

with David when you attempt to interview him. 
3. In your Participant Manual, develop 4-6 questions to explore possible 

defenses or justifications David may offer to the allegations. 
4. After you’ve typed or written these into this handout, log into the Module 2 on-

line learning activity via the learning management system and record one 
rapport building questions and one defenses/justification questions. 

HANDOUT #2- INDIVIDUAL PRACTICE (MODULE 2) WORKSHEET 

 

 

 

 

 

 

 

 

 

  
Case Study 
 
“Your client is 78 and is living with dementia that has progressed so that it is no longer 
safe for him to live independently. He has lived with depression all his life. He lives in the 
home of his 53-year-old only child, David. David is the client’s guardian/conservator. The 
client has a history of domestic violence against his wife that ended when she died of 
cancer 5 years ago. David and the client have never gotten along well. The current report 
is that David is not paying bills that are in your client’s name, is emotionally abusing 
your client, and is not taking your client to medical and therapy appointments. The report 
indicates that David has been heard calling the client names, berating him, and 
threatening to put him out of the house. Client is living in a basement room without heat 
or cooling. He is afraid to come upstairs if David’s large dog is present in the house.” 
 

1. Develop 4-6 questions or ways you might build rapport with David when you 
attempt to interview him.   

 
  ____________________________________________________________________________________________

____________________________________________________________________________________________

____________________________________________________________________________________________

____________________________________________________________________________________________

____________________________________________________________________________________________

____________________________________________________________________________________________

____________________________________________________________________________________________

____________________________________________________________________________________________

____________________________________________________________________________________________
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__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

2 of 2 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

2. Develop 4-6 questions or ways you might explore possible defenses or 
justifications David may offer to the allegations.  
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

***Log into the on-line learning activity and record one response for each 
question in order to ensure you get credit for completing Module 2. If unable to 
log in, contact the Training Host or Administrator for trouble shooting.  

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________
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To observe ways of addressing volatility and de-escalation skills, view APSWI video on Financial 
Abuse Alleged Perp interview, available at https://www.youtube.com/watch?v=6i9ARePrPpE. Other 
videos, including interviewing alleged perpetrators, can be found on the APSWI website at: 
https://theacademy.sdsu.edu/programs/apswi/apswi-videos/ 

 

  

https://www.youtube.com/watch?v=6i9ARePrPpE
https://theacademy.sdsu.edu/programs/apswi/apswi-videos/
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