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Interviewing Alleged Perpetrators APSWI

cuck  Key Steps

REFERENCE

Adult Protective Services
Workforce Innovations

Consider

safety issues
yours and your clients

» Is it safe to conduct
an interview?

» Is the location a safe
one for the interview?

* Do you need to have
someone with you?

If safe to proceed, here is a suggested way to
organize the interview:

Introductions—who you are, why you are there, part of
building trust

e Rapport Building—Your opportunity to make assessments
of person, abilities, needs, and insight into situation,
appropriateness of offering resources and engaging in
problem solving.

e Explanation of Events and Understanding of Situation—
what occurred, explanations, defenses and justifications for
actions,

¢ Elicit information one allegation at a time or one incident
at a time starting with open-ended questions

¢ Follow up with clarifying questions

¢ |dentify any collaterals or evidence to support the
explanations

e Explore defenses/justifications
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