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Best Practices for Providing Behavioral Health Services
using Telehealth with Adults and Older Adults

Trainer: Steven R. Thorp, Ph.D., ABPP

Course Code: BHO?271

— Location  Ljve Virtual Training:
Course Descri ptIOﬂ This training will be conducted via

Zoom.

Telehealth involves the use of electronic com-

munications and information technology to Dates Monday, May 11, 2020
support the delivery of behavioral health ser-

vices. In this virtual training, we will provide

context for telehealth, describe the various Time
technologies used to provide behavioral health

services, and the best practices for providing Learning Objectives

behavioral telehealth. We will also discuss priva-

cy and safety issues and provide a specific focus Educational Goal: To improve the integration of telehealth in the

on engaging with adults and older adults. Lastly, delivery of behavioral health services.

we will discuss solutions to common concerns. Upon completion of this training participants will be able to:
e |llustrate the basic telehealth principles for the adult and
older adult population

1:30 pm to 3:30 pm

Click here to see the training outline.

e List age-appropriate engagement methods using

A d . telehealth
udaience e Accurately describe the various telehealth tools

SUD and Mental Health Adult and Older Adult e Recognize the benefits of using videoconferencing
) . ) . i technology for psychotherapy
providers, inclusive of perinatal and family

services program providers e Integrate telehealth with current service delivery and

match the appropriate telehealth modality for the
person or family you are serving

- Click Here to log into the LMS and Register -

Registration: If you already have an account, you may search for the course by name or course code. If you do not have an account in
the LMS you will need to open one by clicking here. Email RIHS@sdsu.edu if you have any questions. This training is FREE of charge to BHS
County employees and contractors.

Continuing Education: This course meets the qualifications for 2 hours of continuing education credit for LMFTs, LCSWs, LPCCs, and/or
LEPs as required by the California Board of Behavioral Sciences. The Academy for Professional Excellence is approved by the American
Psychological Association to sponsor continuing education for psychologists and the California Association of Marriage and Family
Therapists to sponsor continuing education for LMFTs, LCSWs, LPCCs and LEPs, Provider #91928. The Academy for Professional Excel-
lence is approved by the California Board of Registered Nursing, Provider # BRN CEP15014; CCAPP-EI, Provider # 1S5-98-398-0820, and
CAADE Provider # CP40-906-CH0323 for 2 contact hours/CEHs. The Academy for Professional Excellence maintains responsibility for
this program and its content. CE certificates will be available for download 5 business days after course completion. Click here
for information on how to obtain CE Certificates. Click here for the CE Grievance Procedure.
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https://academy.sumtotal.host
https://theacademy.sdsu.edu/wp-content/uploads/2020/04/Best-Practices-for-Providing-Behavioral-Health-Services-using-Telehealth-A-OA-5-11-2020-Training-Outline.pdf
https://sdsumbrs.az1.qualtrics.com/jfe/form/SV_0c75lYpeur5l9rv
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https://theacademy.sdsu.edu/programs/rihs/rihs-faq/
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https://zoom.us/download

