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Case management is a key component of service deliv- 6367 Alvarado Court; Suite 103
ery. In this interactive, one-day training, participants will San Diego, CA 92120
learn the fundamentals of case management including
how to properly engage and assess for needs, address . . .

the whoFl)e ;)ersin, agnc?link to other services and levels of Lea rni ng O bJeCt|VeS

care with a warm hand-off. Additionally, participants
will learn tools to coach a person receiving services on
appropriate information sharing with various service °
providers including recovery residences, doctors, judges,
etc. Finally, individuals will explore ways of navigating
community resources to create a more integrated sys-
tem of care for the individuals it serves. The prerequisite

for this course is BHEO096 Enhanced Case Management
elLearning. ® Recognize opportunities to improve quality of care for
people receiving services.

Upon completion of this training participants will be able to:

Define case management and care coordination.

e List the benefits of enhancing care coordination with
treatment partners.

e Demonstrate ways to engage and assess the needs of the
whole person.

Click here to see the training outline. e Design a person-centered treatment plan.

e |dentify and navigate community resources available to

o people receiving services.
AUd ience e |dentify culturally appropriate services and make referrals
using a warm handoff.
All substance use disorder (SUD) and behavioral health
services (BHS) therapists, counselors, family & support
partners, case managers, and other direct service

providers working within the behavioral health system
of care .

- Click Here to log into the LMS and Register -

Registration: If you already have an account, you may search for the course by name or course code. If you do not have an account in
the LMS you will need to open one by clicking here. Email RIHS@sdsu.edu if you have any questions. This training is FREE of charge to BHS
County employees and contractors.

Continuing Education: This course meets the qualifications for 7 hours of continuing education credit for LMFTs, LCSWSs, LPCCs, and/or
LEPs as required by the California Board of Behavioral Sciences. The Academy for Professional Excellence is approved by the American
Psychological Association to sponsor continuing education for psychologists and the California Association of Marriage and Family
Therapists to sponsor continuing education for LMFTs, LCSWs, LPCCs and LEPs, Provider #91928. The Academy for Professional Excel-
lence is approved by the California Board of Registered Nursing, Provider # BRN CEP15014; CCAPP-EI, Provider # 1S5-98-398-0820, and
CAADE Provider # CP10-906-CHO0320 for 7 contact hours/CEHs. The Academy for Professional Excellence maintains responsibility for
this program and its content. CE certificates will be available for download 5 business days after course completion. Click here
for information on how to obtain CE Certificates. Click here for the CE Grievance Procedure.
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