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APS Guidelines to Supplement Regulations
2.3: Guiding Principles (for Consistency in Determining Findings)

Guiding Principles
Findings Are:
•

A reflection of the investigation and the information gathered pertaining to the essential
defining elements of the alleged abuse

•

Based upon the social worker’s evaluation of the credible information gathered as to whether or
not abuse has occurred

•

Based on community standards rather than the client's perspective in determining self-neglect

Findings Are Not:
•

Tied to services, i.e., you need not have a confirmed or inconclusive finding to offer services

•

Subject to determining or proving the intent of the suspected abuser

•

Dependent on identification of the abuser

•

Subject to the county's or agency's political issues

•

Influenced by possible repercussions for a suspected abuser as a consequence of the finding

•

Influenced by the possibility of a future abuser registry

•

Influenced by law enforcement’s response to the finding

Guidance on Findings:
•

When capacity is in doubt, get an expert opinion if possible, but regardless create the service
plan as if the client lacked capacity.

•

When capacity is in question, and the worker has no psychological testing results, a worker
should not make an unfounded finding.

•

Workers should document the specific reasons that led them to their findings, not just state
their conclusions.

•

Workers’ synthesis of the information could result in a confirmed finding even if that finding
conflicted with some of the information gathered.

•

While gut feelings or instincts are often indicators that something is wrong, a finding should not
be made on gut feelings alone with no evidence to support it.

Guidance on Information Gathering:
•

In general, believe the client especially when he/she recounts or describes abuse suffered.
However, a caveat to believing the client is when the client may be trying to protect the
suspected abuser or is being unduly influenced by the suspected abuser.
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•

Approach the investigation and assessment with an open mind. The social worker’s personal
beliefs and attitudes about what is in the best interest of the client cannot interfere with the
findings of an allegation.

•

Where possible, evidence should be gathered from more than one source.

Types of Evidence:
•

Client statement

•

SW direct observations

•

Physical evidence, e.g., injuries, cluttered home, no utility service, etc.

•

Corroborating evidence, e.g., witnesses, physician records, documents, etc.

•

Circumstantial evidence

•

Unobserved/3rd Party suspicions

•

History, e.g., prior APS reports, police records, incidents with same perpetrator, patterns of
covering up abusive situations, etc.

Finding Standards:
•

Findings are a combination of both judgment and a reasoned approach.

•

They are based upon:

•

o

the facts/information gathered by the APS worker that are related to the essential
elements of the abuse alleged,and

o

the evaluation of those facts by the APS worker using his/her expertise, experience, and
training

As a general rule, the following standards should be used when determining findings:
o

Confirmed = the information gathered must reasonably support all of the essential
elements of the alleged abuse or neglect.

o

Inconclusive = the information gathered reasonably supports only some of the essential
elements of the allegedabuse or neglect.

o

Unfounded = the information gathered reasonably refutes the essential elements of the
alleged abuse or neglect.

•

Confirmed and unfounded findings require information to support them. When the worker is
unable to gather sufficient information to reasonably determine if the abuse happened or not,
inconclusive is the appropriate finding.

•

Exceptions to the general rule: Because of the complexity and uniqueness of abuse and neglect
investigations, exceptions can and do happen. When that occurs, the worker should consult
with his/her supervisor.
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