
Ethics, Values and Cultural Competence 

Module 2 

Ethics, Values and Cultural Competence 
in Adult Protective Services 

he Topic:  APS workers confront a 
variety of ethical dilemmas in the 
course of their daily practice. They 

also may be challenged by differences 
in culture, beliefs, and values. Although 
the balancing act between self-
determination and protection is at the 
heart of APS work, there are other 
sources of ethical conflict that 
complicate difficult case situations. 
Participants will learn how to identify 
major ethical concepts and dilemmas 
related to their daily practice and probe 
the many factors that influence the 
decision-making process. 
 
By the end of this training, participants 
will be able to: 

• Develop an understanding of 
one's personal values 

• Demonstrate knowledge of 
ethical concepts, dilemmas and 
frameworks for ethical decision 
making. 

• Develop an understanding of 
multiple perspectives influencing 
ethical decisions 

• Provide one example of using 
ethical multiculturalism in 
working with vulnerable 
adults. 
 

Supervisor Activities: The following 
pages contain a variety of activities 
that may be used with new workers in 
individual or group supervision.  Please 
read the Ethics, Values and Cultural 
Competence in the APS Trainer’s Manual 
as it will give you a wealth of didactic 
material and resources to support 
these activities. 

Selected Readings:  

Brotman, S., Ryan, B., Cormier, R. The 
health a social service needs of gay and 
Lesbian elders and their families in 
Canada. The Gerontologist; April 2003. 
43(2) 192-202. 

Cohen, E. (2004). Advocacy and 
advocates: definitions and ethical 
dimensions. Generations, 28(1), 9-16 

Fadiman, Anne. 1997. The spirit catches you 
and you fall down: A Hmong child, her 
American doctors, and the collision of two 
cultures. New York, NY: Farrar, Straus, 
and Giroux. 

Golden, Robyn L., & Sonneborn, Sallie. 
(1998).  Ethics in clinical practice with 
older adults: Recognizing biases and 
respecting boundaries.  Generations XXII, 
3 (Fall).  82-86. 

Markkula Center for Applied Ethics, 
Santa Clara University. A Framework for 
Thinking Ethically. 
http://www.scu.edu/ethics/practicing/d
ecision/framework.html 

Moon, Aileen. (2000). Perceptions of 
elder abuse among various cultural 
groups: Similarities 
and differences. Generations XXIV, 
11(Summer ):75 –80. 

National Adult Protective Services Code 
of Ethics. 
http://www.apsnetwork.org/About/ethi
cs.htm  

National Association of Social Workers. 
1996. Code of Ethics. Adopted by the 
Delegate 
Assembly.  
http://www.socialworkers.org/pubs/co
de/default.asp  

Reamer, Frederic G. (2008). Black, White 
... and Lots of Gray. Social Work Today, 
March/April, Vol. 8 No.2.  
http://www.socialworktoday.com/archi
ve/EoEMarApr08.shtml
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