CANS Registration and Certification User Guide for San Diego County Child Welfare Services

Please register for the CANS online certification test before arriving to the six hour in-person class so
that you'll be ready to complete the exam once you complete the in-person class.
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Register for CANS Attend 6-hour in- Log into CANS online
online certification person class. training site and take
exam. certification exam.

Do this first. Do this next. Do this last.
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Before you get started, make sure you are using one of these Internet browsers: Google Chrome,
Firefox, Safari or Microsoft Edge. Please be sure you have the latest version of Adobe Reader available
on your computer. Do not use Internet Explorer (IE).

Ensure you are using one of these browsers:

G Google Chrome

Q Firefox

Click the Adobe icon to
download the latest version
of Acrobat Reader

DO NOT use Internet Explorer (IE)
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If you are logging into the Praed Foundation CANS Academy training site for the first time, please go to
www.schoox.com/academy/cansacademy
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Search Google or type a URL \!;
You will see a page that looks like this where you can click “Sign Up.”
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Email or Username

Password


http://www.schoox.com/academy/cansacademy
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You will be redirected to a page that looks like this.
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1. If you are already a user from LearnerNation who is logging into Schoox for the first
time, please login through with your email
address from LearnerNation as your username.

2. You will then be prompted to select your agency.

If you are having trouble getting past the reCAPTCHA message, please:

1. Please contact your IT department and ask them to add the following addresses to your
safe list:

*.schoox.com

* TCOMTraining.com

2. Please also ensure you are using one of the below browsers:

Google Chrome

Firefox

Safari

Microsoft Edge

If you don't have an account fill the form bellow to sign up

First Name Phone

Last Name License # / HCS ID / Staff ID

Scroll down the page to complete your registration.
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Phone

[T
't have an account fill the form bellow to sign up E

W License #/HCS ID / Staff ID

Last Name

Email

Password (minimum 6 characters)

Choose Country

I'm not a robot

or |ogin if you already have an account

8y signing up you agree to our Terms of Use & Privacy Policy
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Enter your information as follows:

If you don't have an account fill the form bellow to sign up

First Name Phone
Last Name License # / HCS ID / Staff ID
Email

Password (minimum 6 characters)

Choose Country \

Choose Agency X

I'm not a robot

Need help? Contact Us

Enter your first and last name, work email address, phone number and your License number or staff ID.
Enter a password with a minimum of 6 characters.

Select the drop down for “Choose Country” and type in “United” and select “United States of America”
for your jurisdiction.

Select the drop down for “Choose Regional Designation” and type in “California” and select.

Select the drop down for “Choose Agency” and type in “San Diego” and select “San Diego Health and
Human Services CWS-San Diego County”.

Select the “I’'m not a robot box” and then click Sign Up Now.
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Once you are registered, you should see your home page where you can access additional CANS training
content. After you complete your 6-hour, in-person training, you’ll log back into this training site to
complete your certification exam.
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To log in after you've registered, and attended the 6-hour in person class, please go to:
www.schoox.com/academy/cansacademy
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Enter your Username and Password. Then, click Login.
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"~ Please Login , or Sign Up.

Email or Username

Password

Once you are logged in, you should be on your training page that looks something like this. Under
Academy Bundles, click “California, Child Welfare”.
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Select “California Integrated Practice CANS” to enroll.
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Scroll down the page and review any content you would like as a refresher. We highly encourage you to
start with the Practice Exam. When you are ready, move on to the Certification Exam.
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Review the vignette and score the CANS for the vignette. You may use your notes and collaborate with
others as you would in real life when completing the CANS. You have two hours to complete the exam,
so don’t rush.

X Schoox - The Academy for Self L X +

<« C @ htips//wwwschoox.com/academies/vignette/index.php?vid=555 a % © 0

Home Me Training Content Dashboard My Schoox

§0 Vignette: Certification Exam

For the course: California Integrated Practice CANS Back to Course

Vignette Assumption

When completing the vignettes, there is a vignette assumption. That is, when reading assume that a full assessment has been done and no
mention means 'no evidence'. This is the standard quality assurance if it is not documented it does not exist assumption. What that means,
then if there is no mention of a need, the rating should be a '0'. If there is no mention of a strength, then the rating should be a '3 So, no
mention of any suicidality would result in a rating of ‘0’ on Suicide Risk. No mention of any talents or interests would result in a rating of '3'
on Talents/Interests.

Another way to think about it is that you start the assessment with all 0 ratings on the Needs and all 3 ratings on the Child/Youth Strength
and then you look for evidence to adjust your scores accordingly using the action levels. Caregiver ratings use the Need action levels for the
vignettes.
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Ordinarily certain items would have an N/A option (for example Job Functioning for an underage child, or Foster Caregiver for a child not in
foster care). For the purposes of this test please rate such items as ‘0' for needs and as '3' for strengths.

Good luck!

Start Vignette

Blog | Help Center
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Once you complete the CANS exam and pass with a score of .7 or higher, save your certificate and email
it to shelly.paule@sdcounty.ca.gov.

You can download/print your certificate from the Top toolbar under ME->My Certificates->Course
Certifications.
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